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THE FIBABANKA PRIVATE & PRESTIGE BANKING 

SEGMENT OPERATES WITH THE AIM TO OFFER 

TAILOR-MADE ALTERNATIVES.

The Fibabanka Private & Prestige Banking segment serves through 

105 Private & Prestige Banking Customer Representatives in 35 branches, 

15 of which are in Istanbul.

The segment operates 
with many products 
thanks to the support 
of the Deposit and 
Investment Products 
Management, Treasury 
Department and Fiba 
Portfolio Management, 
in addition to the 
cooperation with OYAK 
Investment.

In 2021, the Fibabanka Private & 
Prestige Banking segment continued 
its operations with the aim to offer 
tailor-made alternatives in line with 
the customer’s risk profile and ROI 
expectations. The Bank serves through 
105 Private & Prestige Banking 
Customer Representatives in 35 
branches, 15 of which are in Istanbul.
 
Sustainable Growth Strategy
The Fibabanka Private & Prestige 
Banking segment operates with many 
products thanks to the support of 
the Deposit and Investment Products 
Management, Treasury Department 
and Fiba Portfolio Management, in 
addition to the cooperation with OYAK 
Investment. While customers can invest 
in products such as time deposits, 
treasury notes, government bonds, 
private sector bills/bonds, investment 
funds and stocks, they can also trade 
in derivatives, FX and precious metals 
quickly and easily in over-the-counter 
markets.

The Fibabanka Private & Prestige 
Banking segment increased its number 
of active customers by 60% from 
14.009 customers to 23.279 customers 
in 2021. In the same period, the size 
of assets under management rose by 
77%, reaching TL 23 billion.

In addition to the services it provides 
through customer representatives, the 
Fibabanka Private & Prestige Banking 
segment also offers its customers the 
opportunity to trade FX and stocks at 
live prices via FibaFX and FibaBorsa.

Adopting a sustainable growth 
strategy, the Fibabanka Private & 
Prestige Banking segment aims 
to continue providing banking 
services that simplify customers’ 
lives, administered by professional, 
experienced customer representatives, 
and driven by values such as mutual 
trust, long-term customer relations and 
customer privacy in 2022 as well.

PRIVATE & PRESTIGE BANKING

Fibabanka Private & 
Prestige Banking Active 
Customer Growth

60%

FIBABANKA TREASURY DEPARTMENT ADOPTED A 

SUSTAINABLE AND TRANSPARENT APPROACH 

IN LINE WITH DEVELOPMENTS IN DOMESTIC AND 

INTERNATIONAL MARKETS.

In 2021, the FX and derivatives transaction volume and income 

of the Treasury Marketing Unit grew in line with Fibabanka’s 

growth strategies.

The organizational structure of the 
Fibabanka Treasury Department 
consists of three main functions 
including ALM Department, Trading 
Department, and Treasury Marketing 
and Strategy Department.

•	 The Department aims to offer 
treasury products for the needs of 
customers with a customer-oriented 
approach, make a difference in the 
sector with its service quality, adopt 
a Strategy and Asset Management 
approach that provides support to 
the field and branch in terms of 
market fluctuation.

•	 Conducts trading activity to provide 
a fast, sustainable and competitive 
product pricing experience for the 
Fibabanka marketing and sales team 
and the branches. 

•	 Follows an asset-liability approach 
to maintain a risk-opportunity 
balance by combining Sales and 
Trading activities in compliance with 
the Bank’s strategy.

The ALM Department is responsible 
for the management of liquidity and 
the assets-liabilities. The Department 
provides insights and recommendations 
to the members of the Assets and 
Liabilities Committee and the Risk 
Committee regarding current market 
conditions, market expectations and 
potential effects as well as interest-
maturity management during 
the determination of policies and 
strategies.

The Treasury Asset-Liability 
Management Department formulates 
the Bank’s TL and foreign currency cash 
flow projections. The Unit organizes 
the money market, interest/money/
currency swap, repo/reverse repo 
transactions to evaluate the liquidity 
surplus or to satisfy the liquidity 
requirement. In addition, the Unit 
conducts interbank market transactions 
by monitoring the maturity and cost 
structure of the balance sheet. It also 
determines the Bank’s fund transfer 
pricing. 

Trading Department is responsible for 
determining the prices of all Treasury 
transactions by monitoring domestic 
and international money and capital 
markets. The department carries out 
all market transactions other than 
those related to Assets & Liabilities 
Management and manages market risk. 
Within the framework of the limits 
determined by the Risk Management 
Department, the department aims to 
earn returns by holding positions in FX, 
bond/bill and derivative markets.

The Treasury Marketing and Strategy 
Department understands the risks and 
needs of Corporate, Commercial, Private 
Banking and High Income Segment 
customers and offers products for risk 
protection and yield enhancement. 
Additionally, the Department closely 
monitors developments in the global 
investment world and capital markets 
and shares scenarios regarding 

TREASURY

customers’ financial positions. The 
Department also provides customers 
with various services ranging from 
short-term cash flow management 
products to long-term risk management 
products.

The Strategy and Asset Management 
Unit, structured within this department 
informs Fibabanka customers 
and employees on domestic and 
international markets as well as 
macroeconomic indicators via various 
channels and evaluates the risks and 
opportunities that current financial 
conditions may present.

The Department prepares 
periodic bulletins and reports on 
macroeconomic indicators and meets 
with internal and external customers at 
various events.




