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CORPORATE BANKING
Fibabanka continued to offer products 
and services that make a difference 
through its Corporate Banking segment 
in 2021. Aiming to develop boutique 
products in line with the needs and 
expectations of its customers, the 
Bank offers products such as cash and 
non-cash loans; financial consulting 
on investment financing; mergers & 
acquisitions; and project finance loans; 
solution proposals for financing foreign 
trade, treasury and derivative products 
to mitigate interest and exchange rate 
exposure, in addition to deposit, fund 
and cash management services. 

Long-Term Customer Relationship 
Goal, Fast and Boutique Service-
Oriented Approach
The Fibabanka Corporate Banking 
segment aims to establish long-term 
relationships with its customers. 
Developing fast and solution-oriented 
services with a customer-first 
approach, the segment has a total of 
6.853 registered customers. Continuing 
its support to the Turkish real sector in 
2021, the Bank achieved a loan size of 
TL 10,6 billion in the Corporate Banking 
segment.

coronavirus pandemic, Fibabanka 
achieved a growth of 69% in the 
number of registered customers and 
a 49% increase in cash loans. During 
this period, Fibabanka focused on 
being more active in the cash flow 
cycles of customers and the amount of 
Fibabanka checks used by commercial 
customers for their payments 
increased by more than 100%.

The Fibabanka Commercial Banking 
segment adapted to the rapidly 
changing banking approach and market 
conditions due to the pandemic period 
and continued to be the solution 
partner of its customers. Fibabanka 
supports its customers with cash 
management products and services 
that will make the life of companies 
easier, such as cash and non-cash 
loans, treasury transactions for 
currency and commodity fluctuations, 
deposits and investment products, and 
especially credit funding.

In 2021, the Fibabanka Corporate 
Banking segment focused on acquiring 
new customers, activating dormant 
customers and boosting demand 
deposits. With these efforts, the Bank 
bolstered stakeholder trust. A wide 
variety of solutions were offered to 
customers, including treasury and 
derivative products that help eliminate 
currency and interest risks arising 
from volatility; therefore, the treasury 
transaction volume increased and 
accordingly, the treasury revenues 
of the Corporate Banking segment 
increased 2,5 times compared to 
the previous year. With the synergy 
established with customers, the 
capacity to generate TL demand 
resources increased, and the share of 
the Corporate Banking segment in the 
Bank’s total TL demand amounted to 
36%. 

Even though it is a new service, 1% 
of the Corporate Banking segment 
treasury transactions were carried 
out through FibaFX, a platform where 
foreign exchange and precious metal 
trading transactions are carried out at 
advantageous rates.

In 2022, Fibabanka aims to meet 
the funding needs of its corporate 
customers with its innovative products 
and services developed by investing in 
technology, and to maintain its strong 
support to the Turkish real sector. 

COMMERCIAL BANKING 

Fast, Innovative, Proactive Approach
With fast and innovative solutions 
offered in 2021, Fibabanka’s 
Commercial Banking segment 
identified the current and potential 
needs of its customers in a timely 
manner and displayed a solution-
oriented, flexible and proactive 
approach to its customers. Despite 
the coronavirus pandemic, the Bank 
focused on customer satisfaction and 
continued its activities in line with 
the principle of establishing long-
term cooperation with the necessary 
support steps and being the first bank 
that comes to mind for its customers.

Growth Strategy Based on 
Diversification
The diversification-based growth 
strategy of the Fibabanka Commercial 
Banking segment continued in 2021 
by increasing efficiency in existing 
customers and accelerating new 
customer acquisitions. Despite the 

Increase in the Treasury 
Income of the Corporate 
Banking Segment

Growth in the Number of 
Registered Commercial 
Banking Customers

2,5 Times

69%

FIBABANKA SUPPORTS THE TURKISH REAL 

SECTOR WITH ITS CORPORATE/COMMERCIAL 

BANKING SEGMENT.

The Fibabanka Commercial Banking segment achieved a growth of 

69% in the number of registered customers and a 49% increase 

in cash loans in 2021.

Sustainable Growth with Digital 
Transformation
In line with its sustainable growth 
target, the Fibabanka Commercial 
Banking segment implemented 
analytical methods for early detection 
of customers’ financial needs from 
open and accessible sources and for 
identifying potential customers that 
comply with the Bank’s strategy. In 
2022, it is aimed to use alternative 
non-branch financial service channels 
more effectively in order to increase 
productivity.
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